
MINUTES OF 30th MEETING OF SLAG LANE MEDICAL CENTRE 

PATIENT PARTICIPATION GROUP (PPG) 

HELD MONDAY 9 JANUARY 2019  

AT GOLBORNE SPORTS & SOCIAL CLUB 

 

 
1. Attendees:  KH, TH, KLH, KC, MC, CH, JW, AM, MR, EM, RL, NH, KU 

 Apologies:   JPB, CPH, BB, 

 

2. Minutes of Last Meeting: 

 

 The minutes of the meeting held on Monday 12 November 2018 were agreed as a 

true record. 

 

3. Chairman’s Report: 

 

 The Chairman welcomed three new members to the Group and wished everyone a 

Happy New Year.  The Chairman thanked members for their input over the past year 

and was pleased to say that Slag Lane Surgery has the highest number of PPG 

attendees. 

 

4. Matters Arising: 

 

 Letter to Secretary of State:   Following from our last meeting discussing the surgery 

building issues, members present viewed a letter written to the Secretary of State for 

Health and copied to local MP Joanne Platt, outlining our situation and asking for 

Government views on the issue and on whether multi-owned practices were looked 

on more favourably than single practices.  To date no reply had been received from 

the Secretary of State and an email from the local MP office in Leigh stated that the 

contents of the letter was noted and placed on file.  It was agreed that the Chairman 

would write directly to Jo Platt expressing our disappointment in the local MP office 

reply.  [Secretary’s Note:  A reply from the Secretary of State’s Department was 

received on 15 January and will be discussed at our next meeting] 

 

 LIGA Patient Participation Forum:  The LIGA PPF meeting held on November 13 

was attended by KH and KLH.  Jennie Gammack, Senior Assistant Director 

WBCCG outlined the details of the new Urgent Treatment Centre at Wigan.  This 

centre will open 24/7 and is basically for patients needing urgent medical treatment 

on the day but are unable to get a GP appointment.  She then went on to discuss GP 

Extended Access Hubs and that in future if patients were unable to get an 

appointment at one of the Hubs there will be appointments offered at the Urgent 

Treatment Centre.  Jennie suggested that PPGs could be involved in looking at 

marketing materials and the meeting expressed interest in this.  (If any member 

would like to see the full minutes of the LIGA PPF meetings please let KLH know). 

 

 KH and JW would attend the next LIGA PPF on 17 January. 

 

 Patient Forum:  The next Patient Forum meeting would be held on 24 January and 

KH would attend. 

 



 Surgery Review:  MR advised that the surgery now have 3030 patients, 31 joining 

since 1 December, so all staff are working extremely hard.  TH expressed concern 

about staff morale with all the extra work and MR confirmed they were managing at 

present.  The PPG expressed their thanks to the surgery for their outstanding 

performance. 

 

 MR said that Dr Kumar was having concerns about dementia patients going home 

from hospital not having enough support from the various caring systems.  It was 

agreed that the PPG arrange a further Dementia Event as the one last October to look 

more into what was available and how we could assist.  MC to speak to the 

Alzheimer’s Society to arrange a suitable date. 

 

5. Date of Next Meeting: 

 

 The next meeting will be Monday 4 March 2019 at 19.15. 

 

 

 

 

KLH 

 

 

 

 

 

 

 

 

 

 

 

 

 


